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This is to certify the IT Service Management  System of

Energotel, a.s.
Mileticova 7
821 02 Bratislava - Ruzinov
Slovakia

has been assessed and found to be in compliance with the Standard

ISO/IEC 20000-1:2011

applicable to

Provision of IT services. Commercial provision of
electronic communications services, outsourcing them,
renting non-illuminated optical fibers and renting
technology spaces. Provision of basic services pursuant to
Act no. 69/2018 Z.z. on Cyber Security - outsourcing
services to energy companies, Peering and DNS.

The certificate has been issued under No. 4213366 for the registration
period from 30 May 2019 to 29 May 2022.
The first certificate date of issue is 01 June 2013.


