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CERTIFICATE "

No. 4212444 LL-C

Certification

This is to certify that the IT Service Management System of

| C;_energotel

Energotel, a.s.

Mileti¢ova 7
821 02 Bratislava - Ruzinov
Slovakia

has been assessed and found to be in compliance with the standard

ISO/IEC 20000-1:2011

applicable to

IT - Service Provider. Commercial provision of
electronic communication services, their
otsourcing, optical dark fibres lease and technology
premises rental.

The certificate has been issued under No. 4212444 for the registration
period from 30" May 2016 to 29" May 2019.
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validity code: BOAD31C7-74D
Check the validity of this certificate using this code at www.li-c.info

LL-C (Certification) Czech Republic s.r.o. | Pobfezni 620/3, 186 00 Praha 8



